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The Audit and Collection
Departments: Helping
You Get the Benefits
You Deserve
The Audit and Collection Departments play a big role in
making sure you get the benefits you deserve. The Audit
Department works with the Eligibility, Pension, and Vacation
Departments to perform check stub audits. If an employer
is found to be delinquent—for example, the employer owes
contributions, has underreported them, or has paid them
late—the Collections Department works with the employer
to resolve the delinquency.
MemberXG makes it quick and easy for you to check your
monthly hours reported. If you believe there is a discrepancy
between your hours worked and what your employer
reported, you may request a Vacation, Health & Welfare,
and/or Pension check stub audit. Contact the Administrative
Office or go to the Trust Fund website for information on
requesting a check stub audit.

Did You Know?
The Trust Fund website has an “I want to” section on the
Home Page that’s designed to answer your “Top Questions.”
It’s easy to navigate and is updated continually. You can
link to more FAQs under the FAQs Tab.
Here’s a question that comes up frequently:
Q. I have worked outside of the Southwest Jurisdiction.
How do I transfer my work hours from another trust fund?
A. If you have worked in an area outside the Southwest
Jurisdiction, such as Northern California, you may request
to transfer health, pension and/or annuity contributions
to the Southwest Carpenters Trust as your home trust.
The Southwest Carpenters Trust is signatory to the
International Reciprocal Agreement and will exchange
contributions with other Carpenter funds pursuant to
that agreement. The exchange of contributions and
work hours older than one year is prohibited.

Remember: Always keep your check stubs! Your check
stubs are the best record you have of the hours you
work. Having your check stubs makes it easier to
resolve a discrepancy.

As Your Life Changes Don’t Forget to Change
Your Beneficiary
Marriage. Birth. Divorce. Death. Retirement. Have you experienced
any of these major life events recently? You may find that your
designated beneficiary is not who you think it should be, especially
if you have divorced, remarried, or had children since you were last
eligible. To change your designations, go to the Trust Fund website
to download a new beneficiary designation form.

To take advantage of the reciprocal process, please make
your request to the Administrative Office within the first
60 days of employment away from your home fund’s
jurisdiction. Reciprocity request forms are available
on the Trust Fund website. Any delay in submitting the
request form could delay the transfer of work hours and
affect eligibility for benefits. Annuity contributions from
an outside trust will only be accepted if you are a current
participant in the Millwright or Southern Nevada Annuity
plans. Vacation contributions are not included in the
International Reciprocal Agreement and must be claimed
directly from the work area trust.
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Too Busy to Check Out
MemberXG?
Look What You’ve Been Missing…
• Get personalized benefit information from this secure portal 24/7
• No need to call the Administrative Office—just create your
account and log in with your email and password
• Access eligibility and dependent information, enrollment status,
work history, pension credits, vacation payment information,
and more
• View your benefit details on the go—on your smart phone
or tablet
• Available in English or Spanish
Sign up in minutes by visiting MemberXG at
bit.ly/MemberXG-CSAC and entering the information
requested. Learn more at www.carpenterssw.org.

Need to Contact the
Trust Fund?
Phone Number: (213) 386-8590
or (800) 293-1370 (toll free)
Website: www.carpenterssw.org
Location (walk-ins are welcome):
533 South Fremont Avenue
Los Angeles, CA 90071
Hours: 8:00 a.m. to 5:00 p.m.
Monday through Friday, including
lunchtime
After-Hours Document Drop:
Mailbox in lobby
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What You Need to Know About Your Pension Plan
Ever wonder how the Pension Plan works? Here are some important things to know. For details, contact
the Pension Department.

Vesting

• Earn at least five years of Vesting Service Credit, including
one Hour of Service on or after January 1, 1999, without a
Permanent Break in Service;

A break in service occurs if you don’t earn the required
minimum Pension Credits and Vesting Service Credits over
a certain period of time. There are provisions for repairing
and restoring One-Year Breaks in service under certain
circumstances. Repairing a Permanent Break is also possible,
but can be more difficult. Note that if you’re vested before
incurring a Break in Service, you don’t forfeit your vested
benefit.
Following is a summary of break in service rules:
One-Year Break: January 1, 1976 to Present
• What Causes the One-Year Break: Earning fewer
than 500 Hours of Service in Covered Employment in
a calendar year
• What Happens: Prevents your pension from increasing
• How to Repair/Restore a One-Year Break in Service:
Earn 1,000 or more Hours of Service in a subsequent
calendar year (without a Permanent Break in Service)
Permanent Break: January 1, 1976 to January 1, 1987
• What Causes the Permanent Break: Three consecutive
One-Year Breaks in Service that equal or exceed Vesting
Service Credits accumulated before those breaks
• What Happens: Lose (“forfeit”) Pension Credits earned
before the Permanent Break
• How to Repair/Restore a Permanent Break: Earn five
Future Service Credits (without an intervening Permanent
Break in Service)
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Two important Pension Plan notices are on their
way to you—or you may have received them
already. Here’s what this information means for you:
• Annual Funding Notice: All Pension Plan participants get this
notice, which is required by the Department of Labor. This notice
explains how well our Plan is funded, how its assets are invested,
and the value of its assets and liabilities. Our Plan is in the
green zone, which means it is over 80% funded. This means
our Pension Plan is doing well, and its funding is strong.
• Annual Pension Verification: Everyone receiving a pension
who is under Normal Retirement Age gets this notice, which
confirms the pensioner is retired within the meaning of the Plan
and is not working in Prohibited Employment, as explained at left.
Most pensioners fulfill this requirement by sending a copy of their
Federal tax filing to the Plan. This notice is a Plan requirement.

• Working as a project manager, supervisor, or
superintendent for a contractor.

• Earn at least 10 Vesting Service Credits without a
Permanent Break in Service;

Breaks in Service

Recent Pension Plan Notices

• Any job or activity as defined in any building trades or
industrial craft agreement.

• Acting as a building inspector for a contractor. However,
the portion of your benefits earned before 2012 is still
payable while you are working as a building inspector,
and the portion of your benefits earned on and after
2012 and before 2016 may still be paid if your work
as a building inspector is direct employment by a
government agency.

You become vested if you:

• Reach Normal Retirement Age while you are still an Active
Participant and before your Pension Credits are cancelled
due to a Permanent Break in Service.

Examples of Prohibited Employment

• All job site and offsite construction, pre-fabrication,
pre-cutting, cabinet, and shop work.

If you’re “vested,” it means you are eligible for a Normal
Pension payable at your Normal Retirement Age (usually
starting the month after you reach age 65). The actual
amount of the pension is based on your Hours Worked in
Covered Employment. Once vested, you can’t lose this
benefit even if you stop working in Covered Employment.

• Earn at least 10 Pension Credits without a Permanent Break
in Service (including at least 500 hours worked in Covered
Employment credited toward Future Service Credit); or

continued from previous page

Permanent Break: Starting January 1, 1987
• What Causes the Permanent Break: Five consecutive
One-Year Breaks in Service that equal or exceed Vesting
Service Credits accumulated before those breaks
• What Happens: Lose (“forfeit”) Pension Credits earned
before the Permanent Break
• How to Repair/Restore a Permanent Break: Earn five
Future Service Credits (without an intervening Permanent
Break in Service)
Call the Pension Department if you’re not sure whether
you’re vested or whether you’ve incurred a Break in Service.

Prohibited Employment
After you retire, you will be disqualified from receiving
your monthly pension benefit if you work in “Prohibited
Employment.” Prohibited Employment (for non-disability
pensioners) differs depending on your age.
Before Age 65
Prohibited Employment means employment, self-employment,
or other business activity in the “building and construction
industry” wherever such employment or activity may be
performed.
From Age 65 to April 1 after the Year You Reach 70-1/2
Prohibited Employment means employment, selfemployment, or other business activity for more than 40
hours in a month in the “same industry,” the same “trade or
craft,” and the “same geographic area” covered by the Plan.
Starting April 1 of the Year You Reach 70-1/2
There are no restrictions on the type, duration, or location
of the work you may perform while receiving your monthly
pension benefit.
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• Working as an employee of the Southwest Regional
Council of Carpenters (“Regional Council”), or any local
union or any labor organization other than the United
Brotherhood of Carpenters and Joiners of America.
Still unsure? Call the Pension Department at the
Administrative Office and request a decision in writing.

How You Can Save Money on Medical Costs
As you may know, medical and prescription drug costs are rising dramatically throughout the country.
National medical cost increases have been ranging from 6.4% to 8.0% each year. Annual prescription
drug cost increases have been even greater, ranging from 11.1% to 11.6%. For the year ending
December 31, 2017, the Fund’s cost to provide and administer medical, prescription drug, dental,
vision, life, and disability benefits for all participants was $296.3 million.
The Trustees work regularly with their partners to efficiently manage medical and prescription drug
costs. You can help lower these costs too—for both you and the Fund—by taking these steps:

Think Twice about the Emergency Room

Get Preventive Care

If you’re considering the emergency room for a non-life
threatening illness or injury, keep in mind that you’ll pay
less if you see your network doctor. Plus, there’s an added
benefit: you may avoid long wait times and have less
exposure to illness and viruses. If you can’t wait for an
appointment, your medical plan may cover urgent care
centers and retail clinics, or offer an option to see a doctor
online. For details, see your medical plan’s Summary of
Benefits and Coverage (SBC) available on the Trust Fund
website, or call the Participant Services Department number
shown on your plan’s ID card.

Getting preventive care can help you stay healthy and
identify health concerns before they become long-term
conditions. All the Fund’s medical plans cover preventive
care for you and your covered family members at no charge
to you, as long as you see network providers. This includes
services such as physical exams, certain immunizations, and
preventive screenings and services based on your age and
risk factors—such as a flu shot, colonoscopy, PSA test for
men, or mammogram or pap smear for women. For details,
see your medical plan’s Summary of Benefits and Coverage
(SBC) available on the Trust Fund website.

Save Money on Prescriptions

See Network Providers

When you use generic prescription drugs, you pay less.
Also, talk to your doctor about other less expensive
alternatives to your medications. And, you’ll save even more
if you use your plan’s prescription mail order service for
medications you use regularly.

Depending on your medical plan, you may only be eligible
for benefits if you receive care from network providers. If
you’re in a PPO plan, you have the flexibility to see any
provider you want, but your out-of-pocket cost will be
significantly less if you choose a network provider.

continued on next page

Carpenters Southwest Administrative Corporation

3

What You Need to Know About Your Pension Plan
Ever wonder how the Pension Plan works? Here are some important things to know. For details, contact
the Pension Department.

Vesting

• Earn at least five years of Vesting Service Credit, including
one Hour of Service on or after January 1, 1999, without a
Permanent Break in Service;

A break in service occurs if you don’t earn the required
minimum Pension Credits and Vesting Service Credits over
a certain period of time. There are provisions for repairing
and restoring One-Year Breaks in service under certain
circumstances. Repairing a Permanent Break is also possible,
but can be more difficult. Note that if you’re vested before
incurring a Break in Service, you don’t forfeit your vested
benefit.
Following is a summary of break in service rules:
One-Year Break: January 1, 1976 to Present
• What Causes the One-Year Break: Earning fewer
than 500 Hours of Service in Covered Employment in
a calendar year
• What Happens: Prevents your pension from increasing
• How to Repair/Restore a One-Year Break in Service:
Earn 1,000 or more Hours of Service in a subsequent
calendar year (without a Permanent Break in Service)
Permanent Break: January 1, 1976 to January 1, 1987
• What Causes the Permanent Break: Three consecutive
One-Year Breaks in Service that equal or exceed Vesting
Service Credits accumulated before those breaks
• What Happens: Lose (“forfeit”) Pension Credits earned
before the Permanent Break
• How to Repair/Restore a Permanent Break: Earn five
Future Service Credits (without an intervening Permanent
Break in Service)

2

Two important Pension Plan notices are on their
way to you—or you may have received them
already. Here’s what this information means for you:
• Annual Funding Notice: All Pension Plan participants get this
notice, which is required by the Department of Labor. This notice
explains how well our Plan is funded, how its assets are invested,
and the value of its assets and liabilities. Our Plan is in the
green zone, which means it is over 80% funded. This means
our Pension Plan is doing well, and its funding is strong.
• Annual Pension Verification: Everyone receiving a pension
who is under Normal Retirement Age gets this notice, which
confirms the pensioner is retired within the meaning of the Plan
and is not working in Prohibited Employment, as explained at left.
Most pensioners fulfill this requirement by sending a copy of their
Federal tax filing to the Plan. This notice is a Plan requirement.

• Working as a project manager, supervisor, or
superintendent for a contractor.

• Earn at least 10 Vesting Service Credits without a
Permanent Break in Service;

Breaks in Service

Recent Pension Plan Notices

• Any job or activity as defined in any building trades or
industrial craft agreement.

• Acting as a building inspector for a contractor. However,
the portion of your benefits earned before 2012 is still
payable while you are working as a building inspector,
and the portion of your benefits earned on and after
2012 and before 2016 may still be paid if your work
as a building inspector is direct employment by a
government agency.

You become vested if you:

• Reach Normal Retirement Age while you are still an Active
Participant and before your Pension Credits are cancelled
due to a Permanent Break in Service.

Examples of Prohibited Employment

• All job site and offsite construction, pre-fabrication,
pre-cutting, cabinet, and shop work.

If you’re “vested,” it means you are eligible for a Normal
Pension payable at your Normal Retirement Age (usually
starting the month after you reach age 65). The actual
amount of the pension is based on your Hours Worked in
Covered Employment. Once vested, you can’t lose this
benefit even if you stop working in Covered Employment.

• Earn at least 10 Pension Credits without a Permanent Break
in Service (including at least 500 hours worked in Covered
Employment credited toward Future Service Credit); or

continued from previous page

Permanent Break: Starting January 1, 1987
• What Causes the Permanent Break: Five consecutive
One-Year Breaks in Service that equal or exceed Vesting
Service Credits accumulated before those breaks
• What Happens: Lose (“forfeit”) Pension Credits earned
before the Permanent Break
• How to Repair/Restore a Permanent Break: Earn five
Future Service Credits (without an intervening Permanent
Break in Service)
Call the Pension Department if you’re not sure whether
you’re vested or whether you’ve incurred a Break in Service.

Prohibited Employment
After you retire, you will be disqualified from receiving
your monthly pension benefit if you work in “Prohibited
Employment.” Prohibited Employment (for non-disability
pensioners) differs depending on your age.
Before Age 65
Prohibited Employment means employment, self-employment,
or other business activity in the “building and construction
industry” wherever such employment or activity may be
performed.
From Age 65 to April 1 after the Year You Reach 70-1/2
Prohibited Employment means employment, selfemployment, or other business activity for more than 40
hours in a month in the “same industry,” the same “trade or
craft,” and the “same geographic area” covered by the Plan.
Starting April 1 of the Year You Reach 70-1/2
There are no restrictions on the type, duration, or location
of the work you may perform while receiving your monthly
pension benefit.

Carpenters Southwest Administrative Corporation

• Working as an employee of the Southwest Regional
Council of Carpenters (“Regional Council”), or any local
union or any labor organization other than the United
Brotherhood of Carpenters and Joiners of America.
Still unsure? Call the Pension Department at the
Administrative Office and request a decision in writing.

How You Can Save Money on Medical Costs
As you may know, medical and prescription drug costs are rising dramatically throughout the country.
National medical cost increases have been ranging from 6.4% to 8.0% each year. Annual prescription
drug cost increases have been even greater, ranging from 11.1% to 11.6%. For the year ending
December 31, 2017, the Fund’s cost to provide and administer medical, prescription drug, dental,
vision, life, and disability benefits for all participants was $296.3 million.
The Trustees work regularly with their partners to efficiently manage medical and prescription drug
costs. You can help lower these costs too—for both you and the Fund—by taking these steps:

Think Twice about the Emergency Room

Get Preventive Care

If you’re considering the emergency room for a non-life
threatening illness or injury, keep in mind that you’ll pay
less if you see your network doctor. Plus, there’s an added
benefit: you may avoid long wait times and have less
exposure to illness and viruses. If you can’t wait for an
appointment, your medical plan may cover urgent care
centers and retail clinics, or offer an option to see a doctor
online. For details, see your medical plan’s Summary of
Benefits and Coverage (SBC) available on the Trust Fund
website, or call the Participant Services Department number
shown on your plan’s ID card.

Getting preventive care can help you stay healthy and
identify health concerns before they become long-term
conditions. All the Fund’s medical plans cover preventive
care for you and your covered family members at no charge
to you, as long as you see network providers. This includes
services such as physical exams, certain immunizations, and
preventive screenings and services based on your age and
risk factors—such as a flu shot, colonoscopy, PSA test for
men, or mammogram or pap smear for women. For details,
see your medical plan’s Summary of Benefits and Coverage
(SBC) available on the Trust Fund website.

Save Money on Prescriptions

See Network Providers

When you use generic prescription drugs, you pay less.
Also, talk to your doctor about other less expensive
alternatives to your medications. And, you’ll save even more
if you use your plan’s prescription mail order service for
medications you use regularly.

Depending on your medical plan, you may only be eligible
for benefits if you receive care from network providers. If
you’re in a PPO plan, you have the flexibility to see any
provider you want, but your out-of-pocket cost will be
significantly less if you choose a network provider.

continued on next page

Carpenters Southwest Administrative Corporation

3

Issue 1 • June 2017

The Audit and Collection
Departments: Helping
You Get the Benefits
You Deserve
The Audit and Collection Departments play a big role in
making sure you get the benefits you deserve. The Audit
Department works with the Eligibility, Pension, and Vacation
Departments to perform check stub audits. If an employer
is found to be delinquent—for example, the employer owes
contributions, has underreported them, or has paid them
late—the Collections Department works with the employer
to resolve the delinquency.
MemberXG makes it quick and easy for you to check your
monthly hours reported. If you believe there is a discrepancy
between your hours worked and what your employer
reported, you may request a Vacation, Health & Welfare,
and/or Pension check stub audit. Contact the Administrative
Office or go to the Trust Fund website for information on
requesting a check stub audit.

Did You Know?
The Trust Fund website has an “I want to” section on the
Home Page that’s designed to answer your “Top Questions.”
It’s easy to navigate and is updated continually. You can
link to more FAQs under the FAQs Tab.
Here’s a question that comes up frequently:
Q. I have worked outside of the Southwest Jurisdiction.
How do I transfer my work hours from another trust fund?
A. If you have worked in an area outside the Southwest
Jurisdiction, such as Northern California, you may request
to transfer health, pension and/or annuity contributions
to the Southwest Carpenters Trust as your home trust.
The Southwest Carpenters Trust is signatory to the
International Reciprocal Agreement and will exchange
contributions with other Carpenter funds pursuant to
that agreement. The exchange of contributions and
work hours older than one year is prohibited.

Remember: Always keep your check stubs! Your check
stubs are the best record you have of the hours you
work. Having your check stubs makes it easier to
resolve a discrepancy.

As Your Life Changes Don’t Forget to Change
Your Beneficiary
Marriage. Birth. Divorce. Death. Retirement. Have you experienced
any of these major life events recently? You may find that your
designated beneficiary is not who you think it should be, especially
if you have divorced, remarried, or had children since you were last
eligible. To change your designations, go to the Trust Fund website
to download a new beneficiary designation form.

To take advantage of the reciprocal process, please make
your request to the Administrative Office within the first
60 days of employment away from your home fund’s
jurisdiction. Reciprocity request forms are available
on the Trust Fund website. Any delay in submitting the
request form could delay the transfer of work hours and
affect eligibility for benefits. Annuity contributions from
an outside trust will only be accepted if you are a current
participant in the Millwright or Southern Nevada Annuity
plans. Vacation contributions are not included in the
International Reciprocal Agreement and must be claimed
directly from the work area trust.

4

Carpenters Southwest Administrative Corporation

BENEFITS
NEWS
FROM THE
TRUST FUND

www.carpenterssw.org

May 2018

What’s Inside

1

Too Busy to Check Out MemberXG?
Need to Contact the Trust Fund?

2
3
4

What You Need to Know About Your
Pension Plan
How You Can Save Money on
Medical Costs
Did You Know?
The Audit and Collection
Departments: Helping You
Get the Benefits You Deserve
As Your Life Changes Don't Forget
to Change Your Beneficiary

Too Busy to Check Out
MemberXG?
Look What You’ve Been Missing…
• Get personalized benefit information from this secure portal 24/7
• No need to call the Administrative Office—just create your
account and log in with your email and password
• Access eligibility and dependent information, enrollment status,
work history, pension credits, vacation payment information,
and more
• View your benefit details on the go—on your smart phone
or tablet
• Available in English or Spanish
Sign up in minutes by visiting MemberXG at
bit.ly/MemberXG-CSAC and entering the information
requested. Learn more at www.carpenterssw.org.
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